
APPENDIX B 

South Lakeland Community Capacity in Response to COVID-19. 

South Lakeland has the second largest population of the six districts in Cumbria (approx. 105,000). 

Of these six districts it has the highest proportion of the population aged 65yrs or older (28·5%) and 

only Barrow-in-Furness has a similarly large number of residents identified as clinically extremely 

vulnerable (Table I, Figure I). 

 

Table I.  Older and Clinically Vulnerable Population  

 

          (Source - MAIC CCC) 

 

Fig III.  Older and Clinically Vulnerable Population  
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Vulnerable

Allerdale 24,150 6,450 4,300

Barrow-in-Furness 14,600 3,600 5,050

Carlisle 23,800 6,400 4,200

Copeland 15,500 3,950 3,100

Eden 14,400 3,850 2,550

South Lakeland 29,950 8,500 5,050

Figures rounded to nearest 50

Older and Clinically Vulnerable Population - Cumbria Districts



            (Source - MAIC CCC) 

It may be inferred that, of the six districts in Cumbria, South Lakeland, with a relatively large number 

of older people and clinically vulnerable people, would be the district most likely to generate 

greatest demand for statutory support to address needs arising as a result of the COVID-19 

pandemic and the restrictions imposed to mitigate transfer of disease. Furthermore, although the 

data is not provided here, it is generally recognised that South Lakeland has, of the six districts, the 

greatest number of older people who have retired to the area and that many of these residents will 

have little or no familial connexions locally, nor long established social networks – both factors likely 

to increase the need for support during the pandemic.   

Despite these local factors requests from South Lakeland residents for support have been the lowest 

of any of the districts. Data from the Cumbria Multi Agency Intelligence Cell (MAIC) suggests that the 

community infrastructure in South Lakeland may have had a considerable impact in mitigating 

demand for statutory support (Table II, Figures II & III).   

Table II. Support Requested and Provided via Statutory Agencies and Active Community 

Support Groups  

 
 

 

Fig II.  Support Requests During COVID-19 Pandemic  

 

 

 

 

 

 

 

 

 

Allerdale
Barrow-in-

Furness
Carlisle Copeland Eden

South 

Lakeland

Households who contacted the Cumbria 

COVID-19 Emergency Support Helpline 

as a percentage of Clinically Vulnerable

11.8% 10.2% 15.6% 16.0% 12.0% 6.2%

Households requiring urgent help with 

prescriptionsas a percentage of Clinically 

Vulnerable

4.9% 5.0% 6.4% 6.0% 6.2% 2.8%

Number of food parcels delivered under 

the national scheme as a percentage of 

population

5.0% 5.9% 3.9% 6.0% 3.8% 2.9%

Number of community groups providing 

COVID-19 related help and support to 

the local community

42 24 8 30 19 95

Support via Statutory Intervention / Community Response - Cumbria Districts



 

Fig III.  Community Groups Providing Support 

 

As a proportion of those clinically vulnerable South Lakeland has seen a far fewer people contact the 

emergency helpline than any other district in Cumbria, this is also witnessed in those seeking 

emergency help with prescriptions. Those requiring delivery of emergency food parcels where 

family, friends or neighbours have not been available to assist with shopping, or delivery has not 

been an option, is also much lower as a proportion of the population than seen in any of the other 

districts. 44% of all the community groups providing support across Cumbria have been in South 

Lakeland. 

These data suggest a high degree of community cohesion, organisation and resilience in South 

Lakeland that that has resulted in a remarkable local response to the COVID-19 pandemic. Such a 

response is also likely to be testament to the local voluntary and faith sector, the collaborative 

efforts of the Local Resilience Group and highly skilled organisational input from local leaders.  

This response is most unlikely to be a matter of good fortune, in all probability a significant 

contributing factor is the longstanding work of Community Development Officers and Local 

Members who have for some years been taking an Asset Based Approach to working with local 

communities. This hyper-local approach has helped ensure assets are recognised, the capacity of 

these assets to meet community need has been identified and the organisational frameworks are in 

place to enable effective mobilisation in difficult times.         


